
A comprehensive program of services for your organization.

www.st.alexiuseap.com

What is the Program?

The EAP is an employer-sponsored 
service for you and your employ-
ees.   A professional EAP staff assists 
employees and their families in find-
ing help for emotional, drug, alcohol, 
family, health and other personal 
or job-related problems that may be 
affecting work performance.

Professional EAP staff members 
provide assessment, short-term  
counseling and referral services to 
employees and immediate family 
members of progressive companies 
and government agencies in North 
Dakota and surrounding regions. 
Employees will receive prompt   
counseling services regarding their 
concerns.

Why Provide The       
St. Alexius EAP For 
Your Employees?

You, as an employer, realize your 
employees are your most valuable 
resource. From time to time, employ-
ees may experience concerns in 
their  personal or emotional lives that     
have a strong impact in terms of job 
performance. Emotional, relationship 
and drug/alcohol concerns negatively 
affect productivity. As a result, perfor-
mance falls, productivity decreases, 
absenteeism increases, accidents and 
error rates increase, and job turnover 
increases as a result of problems 
experienced by your employees as 
well as their respective family members. 
The St. Alexius Employee Assistance 
Program staff is skilled at dealing with 
these problems and reducing their           
subsequent costs.

Introducing the Employee 
Assistance Program

The EAP is a unique service designed to benefit organizations and 
employees. The EAP has established a reputation for providing quality 
services in a multi-state area for more than twenty-five years. St. Alexius 
has been in the forefront of providing EAP services to private and public 
entities. Our clinical staff is experienced in providing counseling services 
to employees, and also has extensive expertise in providing management 
training and consultations.

Our goal is to provide your organization with cost savings and 
increased productivity, and to provide professional and confidential 
help to your employees who may be experiencing personal, emotional 
or work-related problems. We warrant that our work will conform to 
the highest professional standard in the EAP field.

Available Services 
Through EAP

EAP provides a variety of services 
and educational benefits for your 
supervisors and employees. Some of 
these include:

• Policy & Program Development

• Professional training

• Management consultations

• Management training

• Comprehensive assessment

• 800 Toll free crisis line

• �Confidential counseling for  
individuals or families

• Referral recommendations

• Informational brochures

• Employee orientation

• Community education

• Educational presentations

• Promotion within your business

• �Child & Eldercare resource and 
referral services

• Legal assistance referrals

• Critical Incident Debriefing
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Geographical Area Served
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What are the Benefits 
of an Employee 
Assistance Program?

For you as an employer, the       
St. Alexius EAP means improve-
ment in employee productivity by 
reducing personal problems that 
negatively affect job performance. 
Employees will perceive an EAP as an 
employer’s way of expressing con-
cern for their personal well-being. 
This is often reflected in improved 
morale and positive attitudes. As a 
result, performance and productivity 
increase while absenteeism, acci-
dents and turnover decrease. An EAP 
means happy, more well-functioning 
employees and families.

A Chance For Help
All services are provided in a professional and confidential manner with 

emphasis on improving relationships, finding solutions, and developing personal 
effectiveness and self esteem.

Through the Employee Assistance Program, your employees will have 
opportunities to more effectively manage their personal lives and to obtain help 
in a dignified and confidential manner. Giving these valued employees a chance 
to obtain help is not only good for them, but it’s also good for your organization.

For More Information
We’d be happy to talk with you about 

how we can tailor our Employee Assistance 
Program to best meet the needs of your 
organization. For more information about 
the program, please call or write:

Paul Millner, Director
Employee Assistance Program
St. Alexius Medical Center
P.O. Box 5510
Bismarck, ND 58506-5510
             (701) 530-7195
             1 (800) 327-7195

Appointments are made at a time convenient for the employee or family member. 
Extended phone consultations are also available if requested. Any employee or 
family member may contact an Employee Assistance Program counselor by calling 
530-7195 in Bismarck or toll-free by calling 1-800-327-7195.


